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Deputy Ministry of Research, Innovation and Digital Strategy

E-Serv-12-MC
‘Evtumio A§LoAoynong Ynnpeoiag

Final Assessment Session

Ynnpeoia: «<Ynnpeoia Eknatdevtikng Ynnpeoiag - Service 2:
Substitutes/Replacements of Teachers »

Aro:
Digital Services Factory (DSF) Assessment Panel

PoAog oto DSF To évtumo eykpibnke amod
Assurance Lead Mavaylwwta MavAouv
Product manager XapikAeia OAvpmiov
Standards Lead 0e06dwpog AnunTPLadng
Technical Architect lwavvng EpwTtokpitou
Content Designer EAnida XatZnBaoctAeiov
Interaction Designer Kwvotavtivog Evayyélou
Developer NwoAag PlaAag

Huepopnvia A§loAoynong:17-18 ZenteuPpiov kat 21 Noe

Anoteleopa: Meet: Verified




Napovteg otn cuvedpia ek pEpoug tou Service Team

e Avafetouvoa Apxn

e Service Owner

e Service Provider

Agv XpELAOTNKE OTN OUYKEKPLUEVN oLVEDPLa TOU
Panel n mapovuoia tng opadag €pyou Kat yL auto
dev KAnBnKav.

Service Reference Number

eey.service.gov.cy/replacements

Service/s

e Service 2:
Teachers

Substitutes/Replacements  of

Domain requested / Given URL

https://eey.service.gov.cy/replacements

AvaBétouvoa Apxn

‘Ovopua AvaBétouvcag Apxng

Erutporny Eknaidevtikng Ynnpeoiag

Project Manager (PM) / Coordinator

BaoiAng XatZnAouvkag

EpmAekopevol dopeig

Service Owner (SO)

Emutpornn Eknatdeutikng Ynnpeoiag

e Maptavva Addpou

Service  Provider (Contractor
Governmental Team) of the Service

EY Cyprus Advisory Services Limited
e JTépavog MuxanA (Delivery Manager)

Other Information

Ixetika Mapaptipata

<yla ECWTEPLKN Xpron>

Bwvteookomnuévn cuvdvtnon nuep. 26/06/2024

Relevant emails

Related Core System to the Service:

MnxavoypagLko YJuotnua
EknmaideuTikng Yninpeoiag

Emutpornng




Previous Assurance Sessions Result | E-Serv-05-MC - Preliminary Assessment

Reports E-Serv-06-MC - Final Assessment (Comply)

MeTta tnv evnuepwon tou DSF Panel otig 10/9/2024 6tL oAokAnpwoOnkav ot aAAayeg mou
Kataypagpnkav yla tnv umnpecia, to DSF Assessment Panel mpoxwpnoe oe €Aeyxo NG
uTINPEoiag wg mMPog Ta onueia ov Kataypagnkav oto Evtuno AEloAdynong «E-Serv-06-
MC». AOyw TOUL TIOAD TILECTIKOUL XpovodiaypappaTtog ov TeBnke anod tnv AvadeTovoa
Apxn kat Tov Service Owner yla va dnuoctevBouv altnoeLg Kat S1opLopot yla TIg UTINPECIES
1 Kat 2 Kat AOyw TOU OTL Ol GUYKEKPLUEVEG UTINPECIEG APOPOLV OE OXOALKEG AVAYKEG TIOV
€XOULV CLUYKEKPLUEVO XPOVLKO TIAaioto yia va e€umnpetnBouy, To DSF Panel og €ktaktn ToU
ouvedpia otig 17 kat 18/9/2024 mpaypatomoinoe dELYPATOANTITIKO EAEYXO TWV AAAQywV
OTLIC UTINPEODieg Kal €dwae Tn cuykatdBeon Tou yla va TeBel € TUAOTIKNA TIapaywyLkn
Aettoupyia n vea €kdoon Twv LTINPECLWY YyLa va givat duvatov va dnuoactomotnbouv ot
aLTrnoeLg.

Kata tn ouvedpia dlamiotwOnke 0TL OAa Ta onueia €xouvv oAokAnpwoei kat eivat cuppatad
wg¢ Tpo¢ To Service Standard ekTOC Ao TA TLO KATW Yla ta omoia to DSF Panel ¢ntnoe va

oAokAnpwBoLV ot Slopbwoelg Tov vrtodeixOnkav kat va urtoBAnBei n vurinpecia yla EAeyxo
TWV ONUEIWY AUTWV.

e EvavdyvwoTo pe vonua cuvtopo Keipgevo otnv Review Page
e Accessibility Issue: Searchable drop-down

Enetta o PM 1tng AvaBgtovoag Apxng evnuépwoe to DSF Assessment Panel 60Tl
oAokAnpwenkav kat eAeyxbnkav oL uTtnpeacieg 1, 2, kat 3 anooTEAAOVTAG TIC YA EYKPLON
ano to Panel kat Afywn tou Verified Seal. To DSF Assessment Panel agou €Aey&e Tig
Tipocappoyeg otnv €kdoon v.0.0.98 tng utinpeoiag 2 emiBeBaiwoe 6TL autn
avTamnokpiveTal oTig povoleg Tou Service Standard.

Antopacn

To DSF Assessment Panel anogactoe opogpwva 0TL, n umnpecia eivat mMAnpwe cugBatn ye
To Service Standard kat AapBdvel TO TLO KATW ATIOTEAECHA.

DSF Assessment Panel Decision
(is stated with a v under the respective column)

Assessment Session

Comply Does not Comply

Final Assessment Pilot Operation | Verified Seal

v




Me to anoteéAeopa avto n unnpecia Aaupavel tn oppayida “Service Standard Verified” kat
duvatal va tebel og mapaywyLkn Aettovpyia. H €kdoon tng vmnpeoiag mov tibetal oe
Tapaywytkn Aettovpyia ivat n v.0.0.98.



