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E-Serv-04-MC
‘Evtumio A§LoAoynong Ynnpeoiag

Final Assessment Session

Yninpeotia: «Motonontika ZtpatoAoyikng Katactaong tov
Ymnoupyeiov Apuvag»

Aro:
Digital Services Factory (DSF) Assessment Panel

P6Aog oto DSF To évtumo eykpibnke amod
Assurance Lead Mavaylwwta MavAouv
Product manager XapikAeia OAvpmiov
Standards Lead Oe06dwpog AnunTeLadng
Technical Architect lwavvng EpwTtokpitou
User Research Lead Xplotiva Baotheladou
Interaction Designer Kwvotavtivog Evayyélou
Developer NwoAag PlaAag

Hpepopnvia AEloAoynong: 18 Ampthiov 2024 kat 17 Mdtov 2024

Anoteleopa: Meet: Verified




Napovteg otn cuvedpia ek pEpoug tou Service Team

e Avafetouvoa Apxn

e YTAYOQ (Z) MapaokevOTMOUVAOG ANPATPLOG

e Aocpiag (TTH) ZdapBag NeokAéoug (online)

e AvBotng " (TO) Xplotopopov AnuATeng
(online)

e Service Owner

2xng () Mewpyiov MNwpyog
AVOAyOg (X) Aéomolva Kwvotavtividn

e Service Provider

Ywtog AyyeAn, Product Manager

AavieA\a Xpuooyov, Delivery Manager

YaBpag Avtwviov, Software Developer

Xpiotog Mepatikog, UX Designer / Service
Designer (online)

Service Reference Number

mod-issue-army-certificate

Service/s

e 'Exkdoon  [MoTomonTIKWY  XTPATOAOYLKNG
Katdotaong
e 'EAeyxog Eykupotntag tou Miotonotntikol

Domain requested / Given URL

https://issue-an-army-certificate.service.gov.cy/el/
https://issue-an-army-certificate.service.gov.cy/en/
https://issue-an-army-
certificate.service.gov.cy/el/validation
https://issue-an-army-
certificate.service.gov.cy/en/validation

Ava@€touoa Apxn

‘Ovopa Ava@etoucag Apxng

Yroupyeio Apuvag

Project Manager (PM) / Coordinator

Avxng (MB) TiwoB€ouv ZdBRag

EpmtAekopevol dopeig

Service Owner (SO)

FEE®/AlevBuvon ZTpatoloyiag:

e AvBAYOQ (Z) Agomowva Kwvotavtivion

Service  Provider (Contractor
Governmental Team) of the Service

EY Cyprus Advisory Services Limited
e JTEpavog MuxanA (Delivery Manager)

Other Information




Ixetika Mapaptipata Annex A
<yla ECWTEPLKN Xpron> Bwvteookomnuévn cuvdvtnon nuep. 22/3/2024

Related Core System to the Service: Mnxavoypagplkd T0oTnpa Xtpatoloyiag

Previous Assurance Sessions Result | E-Serv-01-MC - Preliminary Assessment
Reports E-Serv-03-MC - Final Assessment

To DSF Assessment Panel mpoxwpnoe og €AeyX0 TNG UTINPECIAG WG TPOG Ta onueia ov
Kataypdgnkav oto Eviuno AfloAoynong «E-Serv-03-MC». Katd tn cuvedpia dtamiotwonke
OTL OAa ota onueia €xouv oAokAnpweOei kat eivat cupBatd wg mpog To Service Standard
EKTOC TO onueio ov agpopd oto “User Satisfaction Form” yia to onoio €Aafe andgacn n
Avabetouoa Apxn Ue Tov Service Owner Kal To cup@wvnoav pe To Service Provider va
TIPOXWPNOEL PUE TNV ETLAOYN ATOCTOANG email amo Tov XProTn 0€ CUYKEKPLUEVN
nAekTpovikn dlevBuvon (email). AuTto bev €ylve anodekto and to DSF Panel agpou
avTikeltal oTig apXeg tou Service Standard kat 666nkav 0dnyieg 6TWG avanpocappooTEi
n ALon cVPPWVA PE TN OXETIKN Ttpovola oTo Service Standard.

>T1g 16/5/2024 o PM tng Avabetovoag Apxng evnuepwoe to DSF Assessment Panel 0Tt
€XeL vAomolnBei kat eAeyxBei n oXETIKA AeLlToLpYia Kal £XEL EVOWPATWOEL oTNV LTINPEGia.
To DSF Assessment Panel agpou €Aey&e tn oXETLKN TPOoONKN 0TO staging Tng umnpeaoiag
emiBeBaiwoe OTL AuTA avtanokpiveTal oTLg povoleg Tou Service Standard.

Antopacn

To DSF Assessment Panel anogactoe opogwva 0TL, n umnpecia eivat mMAnpwe cugBatn pe
To Service Standard kat AapBdvel TO TLO KATW ATIOTEAECHA.

DSF Assessment Panel Decision
(is stated with a v under the respective column)

Assessment Session

Meet Does Not Meet

Final Assessment Verified Comply

v

Me to anoteéAeopa avto n unnpecia Aappavel tn oppayida “Service Standard Verified” kat
duvatal va tebel og mapaywyLkn Aettovpyia. H €kdoon tng vmnpeoiag nov tibetal oe
Tapaywytkn Aettovpyia ivat n v.0.0.29.


https://dsf.dmrid.gov.cy/2022/06/09/performance-metrics/#2-user-satisfaction

