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Part A: Service information 

	A.
	Service Basic Info
	

	1.
	Ministry/Department
	

	2.
	Service Title
	[Enter the full-Service title]

	3.
	Service Code
	[To be provided by DSF]

	4.
	Service Brief Description
	[Expected outcome as described in the contract]


	5.
	Expected Service delivery duration 
	[starting date / ending date]

	6.
	Current service delivery status
	

	7.
	Project Manager (Contracting Authority)

	Contact Details
Name:
Email:
Tel Number:


	8.
	Governmental Technical Officer (Solution Integration Officer)
	Contact Details
Name:
Email:
Tel Number:

	9.
	Service Team Project Manager (Vendor)
	Contact Details
Name:
Email:
Tel Number:


	10.
	Service Owner (Ministry/Department)
	Contact Details
Name:
Email:
Tel Number:






	B.
	Technical Information
	

	1.
	Technologies to be used in implementation
	 [List all relevant technologies and tools (for development, service prototype design tools etc.) that will be used in delivering the service]



	2.
	Roles Experienced in: 
	[Select what applies to your service team]
☐using of a “Design System” for Front-end development
☐building/delivering containerized services
☐using GitHub as Code Repository
☐using API Integrations
☐developing front-end services



	C.
	Service Integration Requirements
	

	1.
	Who supports the Back-end System 
	☐Governmental Entity: [name]
☐Vendor: [name]


	2.
	Back-end System Integrations using API(s)
	☐Use of an existing
☐Develop a new
☐Upgrade existing
☐Other: [specify]

	3.
	Is the Back-end System Database integration (in case of implementing API(s) for the integrations) performed by the contractor?
	☐Yes
☐No: [specify name of entity/vendor]


	4.
	Other Integrations
	[Specify other systems need to be integrated with]

	5.
	Horizontal Integrations
	☐Cylogin
☐Notification 
☐Payment
☐Other: [specify]

	6.
	Document upload requirements



	☐Yes: [describe]
☐No


Part B: Project Manager’s Comments
(This section is to allow the author, acting as the Project Manager, to clarify any major points that should be noted. If relevant, it also allows the author to indicate any immediate actions required)

	Comments

	





	Guideline
	General comments and observations should be short and to the point






The above is submitted by, 


----------------------------------------------------------------------------------
(Signature of the Project Manager of the Contracting Authority)


Full Name: ……………………………………………………………………….		

Date: ……………………………………..
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